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1. O01mMe MoJI0KEHUS.

1.1. Cnyx6a Meauaiuu sBJIsIeTCS HalpaBiieHHneM BocrutarelbHol padoTel B 'BOY HOII Ne 99
«CTAPT» Ilerporpanckoro paiiona Cankr-IlerepOypra B Buzie 1esITeIbHOCTH, HAPaBICHHON Ha
ypEryJInpoBaHHe U pazpelieHne KOHPIUKTOB Ha OCHOBE JJOOPOBOJIBHBIX YCUIIMIA NIEIaroros,
00y4aroIuxcsi U UX poauTeNel (3aKOHHBIX MPECTaBUTENEH ).

1.2. Cayxba Menuanuu OCYIIECTBISIET CBOIO JESATEJIBHOCTh HAa OCHOBAaHUHU JCHCTBYIOLIETO
3aKOHOJATENIbCTBA, B TOM YHCJIE:

- ®enepanbpHOro 3aKoHa «O06 obpazoanuu B Poccuiickoit deneparm» ot 29.12.2012 Ne 273-D3;

- ®epepanbHOro 3akoHa «OO0 albTEPHATUBHOW MPOILEAYPE YpPEryJIHpPOBaHUSI CIOPOB C y4acTHEM
nocpeHuka (mpoueaype meauaruu)» ot 27.07.2010 Ne 193-D3;

- METOIMYECKHUX peKoMeHaanuii MunucrepcTBa obpasoBanusi U Hayku PO (HampaBiieHbl MHCEMOM
Ne BK844/07 ot 18.11.2013);

- Kouuenmuu pasButus cetu ciayx0 Meaualuu B LEISIX peaau3aldd BOCCTAHOBUTEIHHOTO
MPAaBOCYMs B OTHOILIECHUHU JIETEH, B TOM YHCIIE COBEPIUMBIIMX OOIIECTBEHHO OMACHBIC ACSHHS, HO HE
JIOCTUTIIMX BO3pacTa, C KOTOPOTO HACTYMAEeT YrOJOBHAs OTBETCTBEHHOCTh B Poccuiickoit denepanuu
(yrBepxknena pacnopsixenuem [Ipasutenbcrsa PO ot 30.07.2014 roga Ne 1430);

- nyHkta 47 pacnopspkenus [IpasurenscrBa Cankr-IlerepOypra ot 25.12.2012 Ne 73-pn «O mnane
Meponpuatuii Ha 2013-2015 roxer no peanuzaumuu Ctpareruu IeUCTBUM B mHTepecax AerTeil B CaHKT-
[lerepOypre»,

- YcTaBa IIKOJIEL,

- Hactosmiero Ilonoxenus.

2. HopmaTruBHO-mpaBoBasi 0a3a, omnpeaejsioniasi YCJIOBHS W PpPerjiaMeHT TMpOBeJeHHs
npoueaypbl MeIualuH.

2.1. B yactu 2 crarbu 1 denepanpHoro 3akoHa «O0 anbTEpHATUBHOMN MPOLEAYPE YPETYITUPOBAHUS
CIIOPOB C ydacTheM MocpenHuka (mpouenype meauaruu)» ot 27.07.2010 Ne 193-03 ycraHnaBnuBaercs
KpyT CIIOPOB, MPUMEHEHHE MPOLEAYPhl MEAHAIIMU TI0 OTHOIIEHHUIO K KOTOPBIM PEryIupyeTcs NaHHBIM
®denepalibHbIM 3aKOHOM. Peub ujer o cnopax, BOSHUKAIOUIMX U3 MPaXAaHCKUX MPABOOTHOIIEHUH (B TOM
YHCIIe CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATENBCKOW H MHOW SKOHOMHUYECKOHN JEeSTENbHOCTH), a
TaK)Xe TPYIOBBIX U CEMEMHBIX TPAaBOOTHOLIEHUH.

2.2. T'paxnmancko-mipaBoBble CHOpbl (00 HMMYIIECTBEHHBIX W CBS3aHHBIX C HHUMH JIMYHBIX
HEMMYIIECTBEHHBIX OTHOIICHHSIX) BO3HUKAIOT W3 HAPYIIEHUs TMPaB W HEUCIOTHEHUS O0S3aHHOCTEH,
yctaHaBnuBaeMblx «['paxxpanckum koaekcom Poccuiickoii ®Penepaunn», <« OKWIHMIIHBIM KOJAEKCOM
Poccuiickoit ®@enepanun», «TpynoBsiM koaekcoMm Poccuiickoit denepannn», «CeMelHBIM KOIEKCOM
Poccuiickoit peneparumny, «3emenbHbIM KojiekcoM Poccuiickoit deneparuny, OenepaabHbIM 3aKOHOM «O
3ammTe TpaB moTpeduteneiy Ne2300-1 or 07.02.1992 w WHBIMM HOPMATHBHBIMH aKTaMH,
PETYIUPYIOMUMHU TPAXKIAHCKUE TPABOOTHOLIEHUSI.

2.3. IlonsiTe MHAMBUYaTFHOTO TPYAOBOTO CIIOpa 3aKkperuieHo B ctathe 381 «TpymoBoro koaekca
Poccuiickoit (deneparumy, KOIEKTUBHOTO TpyaoBoro crmopa — B crtathe 398 «TpymoBoro kojekca
Poccuiickoit dpeaepammmy.

2.4. CewmeiiHble CIOpPHI BO3HHMKAIOT W3 HApYIIEHUS TMpaB W HEUCHOTHEHHS OOS3aHHOCTEH,

ycTaHaBIMBaeMbIX «CeMelHbIM KojiekcoM Poccuiickoit denepanuny.



2.5. YcnoBud U perjiaMeHT nposeaeHus npoueaypsl meauanuu B I'bOY HOII Ne 99 «CTAPT»
MPUMEHUTEIBHO K KOH(MIMKTAM, MOANAJAI0IIUM 0] ONpeAesieHue IpaxJaaHCKO-IIPaBOBOr0, TPYI0BOTO
WIM CeMeiHoro cmopa (Kak OHU IOHHMMAIOTCS B COOTBETCTBHE C 3aKOHOJATEIhCTBOM Poccuiickoit
Oenepanun), onpeaensiercs PenepanbHbIM 3aKOHOM «O0 albTepHATUBHON MPOLEAYPE YpPEeTyIUpOBaHHS
CIIOPOB € y4acTHEM Mocpeanuka (mpoueaype Mmeauanuu)» ot 27.07.2010 Ne 193-D3.

2.6. YcnoBusa u periaMmeHT nposeAeHus npoueaypsl meauanuu B I'bOY HOII Ne 99 «CTAPT»
MPUMEHHUTEIHHO K KOH(DIUKTaM, He MO Ial0IIUM IT0/1 ONIPEITICHUE TPaXTaHCKO-TIPABOBOT0, TPYIOBOTO
WJIH CEMEWHOTO CIIOpa, ONPEISIISICTCS METOAMYSCKUMH PEKOMEHAANUSIME (eIePATBHOTO U PETHOHATBHOTO

ypOBHCfI 1 HACTOSAIIHUM ITOJIOKCHHEM.

3. Heau 1 3a7a4u cJIyKObI MeAUALMH.

3.1. Hensimu cityx0b1 MEUAIIAHN SIBIISECTCS:

3.1.1. Ilonmynsapu3zanus cpenu o0ydaromuxcs, poanuTenei (3aKOHHBIX MPeICTaBUTENeH) U Me1aroros
aNbTEPHATUBHBIX CIIOCOOOB pa3perieHnst KOH(PIUKTOB, pa3BUTHE KYJIbTYpPbI AUAJIOTA;

3.1.2. [Tomomp B pa3peneHu KOHQIUKTHBIX CUTyalliii Ha OCHOBE MPUHITUIIOB MEINAIIHH;

3.1.3. Co3manue anbTepHATHUBBI AIMUHHCTPATUBHOMY CIOCOOY pEarnpoBaHUs Ha KOH(IHMKTHI,
COJICHCTBUE CHIKEHUIO KOJIMYECTBA aIMUHUCTPATUBHBIX OOpaIICHHUIA;

3.1.4. TloBbllieHHE YpPOBHS MCUXOJOTMYECKON KOMIETEHTHOCTH YYaCTHHUKOB 0OOpa30BaTEIIbLHOTO
npoiiecca, B ToM 4ucie B chepe d3PpPeKTHBHONH KOMMYHUKAIIUU B KOH(IIUKTE.

3.2. 3amayamu Ciy»KObl MEIUALIUU SIBIISIIOTCS

3.2.1. [IpoBeaeHne MearaIUi U IIKOJIBHBIX KOH(MEPCHITUH;

3.2.2. OOyueHue aabTepHATUBHBIM METOJaM YpEeryJINpOBaHUS U pa3pelieHus KOHQIUKTOB MEXAY
Y4aCTHHKaMHU 00pa30BaTeIbHOTO MPOIIecca,

3.2.3. UndopmupoBaHre y4aCTHUKOB 00pa30BaTEIHLHOTO MPOIecca O MPUHIIUNAX U BO3ZMOXKXHOCTSIX

MCaualu.

4. lIpuHUIMNBI AeATEJBHOCTH CJIYKObI MeAHAILUM.

4.1. lesTenbHOCTH CIY>KOBI MEAMAIIUU OCHOBAaHA HA CIETYIONINX MPUHIIUTIAX:

4.1.1. ITpunun 106pOBOIBHOCTH, IPEONAraoIUi Kak J00pOBOJIEHOE COAEHCTBIE 00YJarOIUXCs
B OpraHu3anuu paboThl cayXObl, TaK U 00s13aTEIbHOE COTJIaCHe CTOPOH, BOBJIEUEHHBIX B KOHQUIMKT, Ha
y4acTHE B MEIHALINH.

4.1.2. llpuHIMN KOHMUIESHITUATEHOCTH, TPEANOIaralomui 00s3aTeIbCTBO CIIEIIMAIMCTOB CITYKOBI
MeJUaluy He pasrilallaTh IIOJIYyYEHHBIE B XOAE CBOCH AEATEIbHOCTH CBeAeHUs. VICKII0UeHne coCcTaBiseT
UHpOpMaLKs O TOTOBSIIEMCS NPECTYIUIEHUH, a TaKKe MEIUaTUBHOE COTrjalieHue (10 COTJIacOBAHUIO C
Y4aCTHUKAMHU BCTPEUU U MOJIMCAHHOE UMH).

4.1.3. IlpuHUMI HEUTPAILHOCTH, HE MO3BOJIAIOIININ CIIEUATIUCTaM CIIY>KObl MeAHallMi TPUHUMATh
CTOPOHY OJIHOTO M3 YYaCTHHMKOB KOH(pHKTa. HeWTpaabHOCTh Mpeanoiaraer, YTo CIeHUaIUCThI CIyKObI
MeJUalU HE BBICHSAIOT BOIIPOC O BUHOBHOCTH MJIM HEBUHOBHOCTH TOW WJIM UHOM CTOPOHBI, @ SBJIAIOTCS
HE3aBUCUMBIMU ITOCPEIHUKAMH, NIOMOTAOIUMH CTOPOHAM CaMOCTOATENIBHO HAWTH B3aMMONPHUEMIIEMOE

pelieHue.



4.1.4. TllpuHuMn paBHONPABUS, YTBEP)KIAIOIIMN paBHOE MPABO CTOPOH OICHUBATH KOHMIUKTHYIO
CUTYallMI0 M BBICKA3bIBAaTh CBOIO TOYKY 3pEHHS, OOCYKIaThb CBOM SMOIIMH M MHTEPECHI, y4aCTBOBATh B

BbIPA0OTKE U MPUHATUY PELICHUN. Y CTOPOH TaKXe €CTh pAaBHbIE IIpaBa Ha BHUMAaHUE U BPEMsI MeUaTopa.

5. Illopsinok popmMupoBaHus CIY:KOBI MeIMALMH.

5.1. PykoBoaureneM ciyxObl MOXET ObITh 3aMECTUTENb JUPEKTOpa IO BOCHMUTATENIbHONW/yueOHO-
BOCIIUTATEILHOM paboTe, Meaaror-rcuxojior, COLHAIbHBIA MeNaror Wi APYrod MeAaarornyecKuit
pabornuk 'BOY HOII Ne 99 «CTAPT», Ha KOTOPOro BO3JIaratoTcsi OOS3aHHOCTU 1O PYKOBOJICTBY
CI1y’K00H Meualuy IPUKa30M IUPEKTOpa 00pa30BaTEIbHOIO YUPEXKICHHS.

5.2. IIpoBoauTh IpoLeypy MEAUALIMUA MOXKET TOJIBKO COTPYIHUK CIyXOBbI, MpolIeIni o0ydyeHue

MIPOBEJICHUIO MPOLEAYPbI MEIHALIUH.

6. Ilopsinok padoThI CiIy:KObI MeIHALIUH.

6.1. Cnyx06a Menuanuyd MOXeT MOoJydaTh MH(OPMALMIO O CIy4asX KOH(IUKTHOTO XapakTepa OT
NenaroroB, OOy4YarOMMXCs, TPEACTABUTENEH aJIMUHUCTpAllMA  OOpa30BATEIbHOTO  YUPEKICHUS,
CIIEIUATIMCTOB CIIYKObI MEUAIINU, POJIUTENCH (3aKOHHBIX MPEACTABUTENCH ).

6.2. Pemienue o 1enecooOpa3HOCTU MPOBEACHHUS MPOLETYypbl MEAUALUU MPUHUMAETCS CIIyk00i
MeJMAlUY B TEX CIy4asX, KOT/la HHOE HEe MPEAyCMOTPEHO JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

6.3. [Iponienypa Meauanuy HAYMHAETCS B CIy4ae COrnacusi KOH(QIUKTYIOIIUX CTOPOH HA Y4acTHE B
naHHOM mpouenype. Eciu nefictBus 0HON CTOPOHBI MM 00EHX CTOPOH MOTYT OBITH KBATH(DUIIMPOBAHBI
KaK HapylIeHHe TUCIUIUIMHBI, Ui MPOBEACHUS METUAIlMU TaKKe HEO0OXOAMMO MUCHbMEHHOE COoryiacue
poauTesel (3aKOHHBIX IpecTaBUTENeH ).

6.4. Ilpouieaypa MeauaIuu He MPOBOAUTCS ¢ oOydaronumucs miaame 10 jer, a Takxke ¢ JTUIaMu,
CTPAIAIONTIMH MICUXUIECKUMH 3a00I€BaHUSIMHU.

6.5. CoTpyAHHKH OOpa30oBaTeIbHOIO YUpEeKACHUS HMHDOPMUPYIOT CTOPOHBI KOH(IUKTa O
BO3MOXHOCTH 0OpaTtuTbcs B cayxkOy wmenuanuu. IleperoBopsl ¢ poauTensiMu  (3aKOHHBIMH
NPEJCTaBUTEISIMU) M COTPYJHHKAMH OOpa30BATEIbHOTO YUPEXKIEHHsS 0 OpPTraHU3allMH IIPOLEAYPHI
MeIUaIH TPOBOIUT PYKOBOJIUTEID CITY)KOBI HITH €€ COTPYAHUKH U3 YHCIIa TIeIaroroB.

6.6. Cpoku u 3Tambl TOpoBeneHHs Menuanuu omnpenenstorcs  DexepanbHbIM 3akoHOM «O06
JIbTEPHATUBHOM MpPOIEelype yperyIupoBaHHs CIIOPOB C y4aCTHEM MOCPEeIHUKA (IPOLeype MeTUaliN)»
ot 27.07.2010 Ne 193-®3. B ciyuasx, He yperyIHpOBaHHBIX JICHCTBYIOIIUM 3aKOHOIATEIIHLCTBOM, CITYyK0a
MeIUAIH CAMOCTOSATEIBHO ONPEACTISIeT CPOKHU M ATAITBI POBEJCHUS MEIAAIIHH.

6.7. B cinydae ecaum B XoJle MeAMAUUH KOHQIMKTYIOIIME CTOPOHBI NMPHUILIM K COIJIAIICHHIO,
JOCTUTHYTHIE PE3YJIbTaThl MOTYT (PMKCHPOBATHCS B TUCBMEHHOM HJIM YCTHOM COTJIAIIEHUH B TEX CIy4asX,
KOTJ]a THOE HE MPEITyCMOTPEHO JCHCTBYIONIMM 3aKOHOIATEITLCTBOM.

6.8. Kommus cornamenuss MoxkeT ObITh MpelocTaBlieHa aJMUHHUCTpAluu 00pa3oBaTeIbHOTO
YUPEKACHUS TOIBKO IMPU MUCbMEHHOM COTJIACHH CTOPOH.

6.9. Cnyxx0a Meauanuu CoAHCTBYET B ONPEISICHUH CII0C00a BBIMOIHEHUS 0053aTeIbCTB, B3SATHIX
Ha ce0s1 CTOpPOHAMH B COTJIAIIEHUH, HO HE HECET OTBETCTBEHHOCTH 32 MX BBITIOJTHEHNE. [Ipr BOSHUKHOBEHUH
npoOjeM B BBHINOJHEHUH OO0S3aTENLCTB COTPYAHHKH CIY)KOBI MEAHWAlii  MOTYT TPOBOJIUTH

AOMMOJIHUTCIIBHBIC BCTPEUHU CTOPOH € LCIIbIO OKa3aHUs MMOMOIIU B YCTAHOBJICHUU IIPUYHH U pr)lHOCTCﬁ, a



TaKKe B TOHMCKE INMyTEH HX NPEOAOJICHHS, YTO MOXKET OBITh OrOBOPEHO B NMUCHMEHHOM MM YCTHOM
COTJIAIICHU .

6.10. OTBETCTBEHHOCTh 32 BO3MOYKHBIE HApPYIIEHUS MPU OCYLIECTBICHUH MEIUALUM HACTyNaeT B
COOTBETCTBUH C JACUCTBYIOIIUM 3aKOHOIATEIILCTBOM.

6.11. IIpx HEOOXOAMMOCTH CIIEUATIMCTHI CIY)KOBI MEAUAIMH HHOOPMHUPYIOT CTOPOHBI KOH(IMKTA O
BO3MOXKHOCTH MPUOETHYTh K IIOMOINM JPYTUX CIEHUAINCTOB M CIYKO (COIMaIbHOrO Ienarora,
IICUX0JIOTa, FOPUCTA U IIPOYEE).

6.12. JlesTenbHOCTH CITy»KObI Meauanuu GUKCUpyeTcs B 0000LICHHOM BHJIE B )KypHAJIaX M OTYETaX,
KOTOpBIC SIBIISIIOTCS BHYTPEHHMMH JIOKYMEHTaMH CIyKObI W JOCTYyIl K KOTOPBIM HMMEET TOJBKO
PYKOBOAWTENh CIOYXOBl B TeX Clly4asx, KOrja HMHOE HE MPeIyCMOTPEHO AEHCTBYIOIIUM
3aKOHOAATEILCTBOM.

6.13. Ilpu HEOOXOAMMOCTH MNPEACTABUTENL aJIMUHUCTPALMU OOPAa30BATEIBHOIO YUPEXKICHUS,
KypUPYIOIIMK CIy)KOy MeAMalMd WM SBISIIOIIMNACS €€ COTPYJHHKOM, OpraHM3yeT IpOBEICHHE
CYNEpBU3UH ISl CIEHUAJIMCTOB CIY)XObl MeAualuu 00pa30BaTelIbHOTO YUPEKICHHS, a TaKKe

obOecrieunBaeT yqactue e€ MpeJICTaBUTENsI B COOPAHUIX acCOIMAIMH (COOOIIECTBA) METUATOPOB.

7. Opranu3anus 1esiTeJIbHOCTH CJIYy:KObl MeIHAILUH.

7.1. Cnyxx6e Meauamuu IO COTJaCOBAHUIO C aJMUHUCTpalued 00pa30BaTENbHOTO YUPEKICHHS
MPEIOCTABIISACTCS MTOMEIICHUE JIJIsl BCTPEY U MPOBEICHUS MEIUALINIMA, a TAKKE BO3MOXKHOCTb UCITOJIH30BATh
WHBIC PECypChl 00Pa30BATEIHLHOTO YUPEIKICHHS, TaKUE KaK 00OPYIAOBaHUE, OPTTEXHUKA, KAHICISIPCKUE
MPUHAJJICKHOCTH, CPECTBA HHPOPMAIIIH U JPyTHE.

7.2. JomxHoctabie nunia 'BOY HOIII Ne 99 « CTAPT» oka3bIBalOT ciy:k0e Menualuy coieicTBre
B paclpOCTpaHeHUH HHPOpMAIUH O €€ AeATEITHPHOCTA U BO3MOXKHOCTSIX CPE/IH MEJIarOroB U 00y4JaroIInXCs.

7.3. CrienuaaucThl Cy>KO0bl MEIUAIIMKM UMEIOT MPABO Ha MOJYYEHHUE YCIIYT MICUXO0JI0Ta, COUATEHOTO
neaarora M Ipyrux CerralricToB 00pa30BaTeIbHOTO YUPESKICHUS.

7.4. Anpmunuctparmst [BOY HOII Ne 99 «CTAPT» comelicTByeT B3aMMOACHCTBHIO CIYXKObI
MEJUAIMU C COIMAIIBHBIMU CIIY’)KOaMH W JIPYTMMH OpraHU3alMsIMHU palioHa U ropoja. AJMUHUCTpAIUs
COJICUCTBYET OOPAIIIEHHUIO TEIaroroB 00Pa30BaTEIHLHOTO YUPEKIECHHUS B CITYKOy MeaHaInu.

7.5. OI[I/IH pa3 B IOJIYroaue cny>1<6a MecUal NPpOBOAUT OPTaHU3ANUOHHOC COBCIIAHUC.

8. 3ak/0uuTeIbHBIE MOI0KEHHS.

8.1. Hacrosee nosoxeHue BCTynaeT B CHILy C MOMEHTA YTBEPKICHUS.

8.2. I3aMeHeHMs B HACTOsIIIIEE TIOJ0KEHNE BHOCITCS TUPEKTOPOM 00pa30BaTEIbHOTO YUPEKACHUS 110
COT'JIACOBAHUIO CO CITY>KOON MeTuaIuu.

8.3. UnunmaropamMu nu3MeHEHUH, BHOCUMBIX B MOJIOKEHHE O CIIYk0e MIKOJbHOW Meaualuu, MOTyT
ctath npeacraButenu anmuaucTpanuu ['bOY HOII Ne 99 «CTAPT», ciennanucthl Cy>KObI MeIuaIiu

O6p330BaTeJ'IBHOl" O YUPCIKACHUS, a4 TAKKC IMTPECACTABUTCIIN OPraHOB HIKOJIBHOI'O COYITPABJICHHA.
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